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Introduction

The M5216 telephone offers
powerful call handling capabilities.
It is equipped with fourteen feature/
directory number keys which can be
provisioned with the features and
DNs you require. Program and Mute
keys are provided for increased user
control. A two-line display shows you
useful status information about your
calls. The M5216 also features a
speaker for on-hook monitoring and
dedicated headset capabilities.

A single line set with multi-line capability, the M5216 can be used as an
Automatic Call Distribution (ACD) set or as a central answering position.
Combined with up to two M522 Meridian Mate Expansion Modules, the
M5216 is also recommended as a mini-console.

In Using your M5216 telephone, this guide first takes you through the
basic features of the M5216 telephone. You can then learn how to
customize your set using the information in Setting up local features.

When the M5216 is used in the ACD environment, consult Supervisor ACD
features to learn about the features which assist you in monitoring your
agents and in managing your ACD groups. Features available to agents
using the M5216 are described in Agent ACD features.

Centrex features describes some of the standard business features which
can be installed on the M5216 such as Speed Dial, Transfer, and
Conference Calling.

Note that some of the features contained in this guide may not be available
to you. Also note that your service provider may have provisioned your set
with features which are not described here. Contact your System
Administrator or Customer Service Representative if you need more
information.
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1. Handset allows two-way communication while a call is established.

2. Speaker turns on when you press an available directory number key.
You can hear when the other party answers and pick up the handset to speak.

3. Release key cancels active calls.
4. Hold key keeps a caller on the line.

5. Feature/Directory Number keys let you use provisioned ACD/
business features or to make and receive telephone calls.

6. In Calls/PDN key is the line where incoming calls are presented.
Qutgoing calls cannot be originated from this key in the ACD environment.

7. Feature/Line Indicators. The 4 indicator appears beside active lines
or features located to the left of indicator display while the P indicator uppearé
beside those located to the right. A steady € or P usually means that the
teature or line is active. A slow flashing € or P usually means the line is
ringing. A fast flashing € or P usually means the line is on hold or a

feature is being programmed.
8. Dial Pad gives you casy push-button dialing and programming.

9. Volume Key adjusts the speaker, ringer, handset, or headset volume. It is
also used to scroll through setup functions shown on the display.

10. Display shows useful information about your calls or features.
11. Alerter flashes when the telephone rings.

12. Program allows you to enter programming mode.

































































































